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Citizen Complaints 
 

Total Citizen Complaints 
1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date 

93 114 109 65 381 
 

Total Allegations in All Citizen Complaints 

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date 

165 217 185 114 681 
 

Number of Allegations Still Pending 

 

Number of Allegations in Completed Citizen Complaints 
1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date 

20 53 28 26 127 
 

Nature of Allegations in All Citizen Complaints 

Nature of Allegation 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date 

Actions Taken / Not Taken 47 49 55 35 186 
Propriety of Arrest  2 1  3 

Discriminatory Actions  1 1  2 

Display / Use of Firearms  1 1 2 4 

Force 19 32 25 15 91 
Handling of Prisoner  2   2 

Handling of Property 3 1 3 2 9 

Inattention to Duty  1   1 

Info Only  9 3 7 7 26 
Investigative Actions  8 4 1 13 

Missing / Damaged Property 2 5 3  10 

Operation of Vehicle 2 5 1 1 9 

Other 3  5 2 10 
Racial Profiling  5 1  6 

Response Time  1 2 1 4 

Rude/Discourteous Language/Actions 36 51 42 24 153 

Search / Seizure 19 22 12 2 55 
Threats or Harassment 13 7 6 7 33 

Unbecoming Conduct 1 2 3 3 9 

Use of Authority / Position 4 7 6 4 21 

Use of Mace 1  3  4 
Violation of City Work Rule  1 1  2 

Violation of Police Rules, Orders, etc. 6 11 3 8 28 

 

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date 
145 164 157 88 554 
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Citizen Complaints 
 

Dispositions of Allegations in Completed Citizen Complaints 
Disposition 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to 

Date 

Cancelled for Cause      
Exonerated 1 16 11 10 38 

Info Only 9 3 7 7 26 

Misconduct not based on Original Complaint – 
Exonerated      

Misconduct not based on Original Complaint – 
Not Sustained      

Misconduct not based on Original Complaint – 
Sustained      

Misconduct not based on Original Complaint – 
Unfounded       

Not Sustained 2 7  4 13 

Policy / Procedure      

Sustained 1 4 1  6 
Unable to Resolve    1 1 

Unfounded  4 16 7 4 31 

Unfounded per Article 8.12      

Withdrawn 1 7 2  10 
Not Investigated 2    2 
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Citizen Contacts Received by the Internal Affairs Bureau 
 
Total Contacts Received 

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date 

590 749 769 698 2,806 
 

Contacts by Shift for the Current 4th Quarter 

Shift Calls Received Calls Alleging Employee Misconduct Percentage 
1st  304 35 12% 

2nd  302 33 11% 

3rd  92 10 11% 

 
Contacts Alleging Employee Misconduct 

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date 

104 132 119 78 433 
 

Total Citizen Complaints Alleged by Shift Occurrence   

Shift 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

1st  47 55 65 35 

2nd  43 60 43 33 

3rd  14 17 11 10 
 

Contacts with Concerns Not Alleging Employee Misconduct 
1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date 

486 617 650 620 2,373 
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Internal Complaints 
 

Total Internal Complaints  
1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date 

54 41 49 59 203 
 

Total Internal Complaints with IAB Involvement   

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date 
14 9 7 11 41 

 

Number of Allegations Still Pending 

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date 

9 9 9 7 34 
 
Number of Allegations in Completed Internal Complaints 

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date 
60 37 44 27 168 

 
Dispositions of Allegations in Completed Internal Complaints 

Disposition 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date 
Outside of Policy 40 33 41 49 163 

Sustained 4  1 1 6 

Within Policy 6 3 2 2 13 

Inquiry 1 1  1 3 
Unable to Resolve    1 1 

 
 
 

Other Incident Records Maintained by the Internal Affairs Bureau 
 

Information Only (Not Complaint Related) 
Total Information Only Incidents 

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date 
274 333 264 222 1,093 

 

Forced Entry 
Total Forced Entry Incidents 

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date 

72 81 74 67 294 

 
Injuries to Prisoner 

Total Injury to Prisoner Incidents 
1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date 

102 124 104 81 411 
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Other Incident Records Maintained by the Internal Affairs Bureau 
 

Strip Searches 
Total Strip Search Incidents 

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date 
1 4 2 1 8 

 

Strip Searches by Sex of Prisoner 
Sex of Prisoner  1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date 

Male 1 4 2  7 

Female    1 1 
 
 

 

 
 

Discharge of Firearms   (Does not include Uses of Deadly Force) 
Total Discharge of Firearm Incidents 

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date 

13 11 17 26 67 
 

Discharge of Firearm by Type 

Type of Discharge 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date 

Accidental Discharge  1   1 

Animal (Defense of Self/Other) 1 6 4 2 13 
Animal (Humane Destruction) 12 4 13 24 53 
 

 
 

Mace 

Total Uses of Mace Incidents 

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date 
61 56 52 37 206 

 

 

 
 

Uses of Force 
Total Uses of Force Incidents 

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date 

56 57 29 41 183 
 

Uses of Force by Type 

Type of Force Used* 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date 

Pushing/Causing Collision 2 3 0  5 
Striking with Hands or Feet 24 25 8 20 77 

Striking with Weapon 3 2 0  5 

Use of Firearm 4 7 2 20 33 
Taser 38 28 18 25 109 

Canine Bite 4 0 0  4 
 

 A single Use of Force incident may involve more than one employee or type of force    
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2013 Incident Records Maintained by the Internal Affairs Bureau 
 

 


